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June 5, 2009

Ms. Julie Valentine

Director Corporate Services
ALTOUR

12100 W. Olympic Blvd., Ste. 300
Los Angeles, CA 90064

Dear Ms. Valentine:

CONGRATULATIONS! ALTOUR has earned the distinction of being named one of the 2009 Best Places
to Work in Los Angeles! Everyone at your company should be very proud of this accomplishment.

The rankings of the 67 Best Places to Work in Los Angeles will be unveiled at an awards luncheon on August
5™ at the Millennium Biltmore Hotel in Los Angeles. A special publication profiling the companies selected
as the Best Places to Work in Los Angeles will be published in the August 2009 issue of the Los Angeles
Business Journal. You will receive additional information about the event and special publication from the
Los Angeles Business Journal.

In addition to earning the distinction of being named one of the Best Places to Work in Los Angeles, you will
also receive a free Participation Report. The report will come under separate cover from Best Companies
Group and will be sent in late June. Your company may also purchase the Employee Feedback Report (if you
have not done so already). The Employee Feedback Report is a summarized analysis of your employees’
responses to the 72-question internal Employee Engagement and Satisfaction Survey. It is rich with
information that you can use to identify areas you are doing well in and where there are opportunities to
improve. This report also includes the employee comments from the two open-ended questions on the
employee survey, as well as county benchmarking data. The Employee Feedback Report is an extremely
valuable part of the Best Places to Work in Los Angeles process.

Thank you for your participation. On behalf of the Los Angelés Business Journal, the Professionals in Human
Resources Association (PTHRA) and Best Companies Group - we say... CONGRATULATIONS!

Sincerely,
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Alicia Perry
Program Coordinator



